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Abstract

The current study aimed to identify the extent of the need to redistribute
the internal space of the library under study so that there is a balance between
the space allocated for the beneficiaries of both the paper and digital sources.
This could be achieved through monitoring the reality and predicting the future of
the demand for the internal access service to both the paper and digital sources
in the Umm Al-Qura University library and its need for development and change.
Based on a case study method, the researcher utilized four tools for data
collection: a questionnaire for identifying students’ opinion, an observation form,
interviews with students and the statistics of the library components and
equipment. Several results have been reached through this investigation, of
which are: the internal library environment is a good and attractive for students
that encourages them to benefit from the internal reading services on paper as
well as digital sources; the library needs to increase the space allocated for digital
resources even if this necessitates decreasing the space for paper ones; there is
a dire need to increase the access ports of the digital library ; and finally paying
much attention to the academic activities that the library can host or prepare. The
aforementioned results are consistent with man studies related to information
services applied in in various Arab countries. This indicates that the demand for
digital library services is prioritized to the paper services. The study ends with a
conclusion and suggestions for further research.

Inter. J. Of Lib. & Inf. Sci. Vol. 8, No. 1 (January — March 2021) -11 -


http://www.tcpdf.org

